
Project Engineer, Customer Technical Support 
 
Duties include but not limited to: 
• Manages all aspects of an Electronics Manufacturing Service project from start to 

finish and ensures the delivery of quality products to customer on time and within 
budget. 

• Maintains and communicates project status internally and to customer on a 
regular basis 

• Develops and maintains Electronics Manufacturing Assembly aids, routers and 
shop travelers.  

• Assists other departments in all technical aspects of a project. 
• Reviews projects regularly to increase manufacturability and efficiency. 
• Manages customer change orders. 
• Develops good working relationships with customers and suppliers.  
 
Qualifications: (required, must meet before consideration) 
• Have 3 years experience in the PCB/CCA contract manufacturing industry. 
• Be able to read drawings and bills of material, interpret ECNs 
• Have familiarity with the concepts of lean manufacturing, six sigma, SPC, ISO 
• Have familiarity with military and industry standards for CCA manufacturing. 
• Have excellent communication skills, both verbal and written 
• Be able to work effectively with others 
• Be able to meet deadlines 
• Be very flexible 
• Have good computer skills 
• Be able to work overtime as necessary depending on deadlines 
 
Qualifications: (Preferred) 
• Have excellent organizational and leadership skills  
• Have excellent analytical skills  
• Be able to understand complex information and requirements  
• Be able to prioritize key elements of a project  
• Be able to evaluate on-going projects and adapt plans if necessary  
• Have a good understanding of business demands  
• Be able to work within tight constraints 


